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O 2.1 Performance: App Completeness

O 3. 1.2 Business: Payments - Subscriptions
® Guideline 2.1 - Performance - App

Completeness

We found that your in-app purchase products
exhibited one or more bugs when reviewed on iPad
and iPhone running iOS 13.3.1 on Wi-Fi.

We were unable to purchase your in-app purchase
product because of the error message.

Next Steps

When validating receipts on your server, your server

needs to be able to handle a production-signed app
getting its receipts from Apple’s test environment.

The recommended approach is for your production
server to always validate receipts against the
production App Store first. If validation fails with the
error code "Sandbox receipt used in production,"

you should validate against the test environment
instead.
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Resources

You can learn more about
in your development sandbox environment in
App Store Connect Developer Help.

For more information on receipt validation, please see

in the In-App
Purchase FAQ.

Learn how to in App
Store Connect Developer Help.
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https://help.apple.com/app-store-connect/#/dev7e89e149d
https://help.apple.com/app-store-connect/#/dev7e89e149d
https://developer.apple.com/library/archive/technotes/tn2413/_index.html#//apple_ref/doc/uid/DTS40016228-CH1-RECEIPTURL
https://help.apple.com/app-store-connect/#/devf341c0f01

Guideline 3.1.2 - Business - Payments - Subscriptions

We noticed that your app did not fully meet the terms
and conditions for auto-renewing subscriptions, as

specified in of the Paid
Applications agreement.
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App Binary
We were unable to find all of the required information
within your app.

— Information about the subscription in your app's
binary:

e Title of publication or service

e Length of subscription (time period and content or

services provided during each subscription period)
e Price of subscription, and price per unit if appropriate

App Store Information
We were unable to find all of the required information
within your metadata.

We were unable to find a link to your Terms of Use in
either the app description or the License Agreement
section of App Store Connect.


https://appstoreconnect.apple.com/agreements/#/
https://appstoreconnect.apple.com/agreements/#/
https://appstoreconnect.apple.com/agreements/#/
https://appstoreconnect.apple.com/agreements/#/
https://appstoreconnect.apple.com/agreements/#/
https://appstoreconnect.apple.com/agreements/#/
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Next Steps

To resolve this issue, please revise your app to include

this missing information. If the above information is in
your app, please reply to this message in Resolution

Center to provide details on where to locate it.

To add your license agreement text to appear on the
App Store page for your app:

- Open your app in App Store connect

- Select the App Information page from the left hand
menu

- In the General Information section, choose “Edit” next

to “License Agreement”

- Click the option to apply a custom EULA
- Copy and paste your custom EULA into the Custom
License Agreement box
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Resources

The Apple Developer website includes detailed
resources on how to offer

in your app. You can learn more about
creating a positive onboarding experience for your
customers in the
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Please see attached screenshot for details.


https://developer.apple.com/app-store/subscriptions/
https://developer.apple.com/app-store/subscriptions/
https://developer.apple.com/design/human-interface-guidelines/subscriptions/overview/
https://developer.apple.com/design/human-interface-guidelines/subscriptions/overview/
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https://developer.apple.com/contact/app-store/?topic=appeal
https://developer.apple.com/contact/app-store/?topic=appeal

